
Home Security Services - Medical Alert 
Age Requirements
18 and over
,
No Age Requirement
Available 24/7
Yes
Intake Contact
Frank Sullivan
Intake Contact Email
FHSullivan@adt.com
Intake Process
Call the office
Intake Contact Telephone
(901) 262-1589
Provider Refer
Yes
Report Problems
Call the Agency
Self Refer
Yes
ADT Security Services - Medical Alert
https://www.adt.com/health
Main
(901) 262-1589
Toll-Free
(877) 456-1787 x4075

ADT Security Services - Medical Alert
7399 Boston Blvd
22153 VA
United States

Additional Availability Comments
Website for information is available 24/7. Government Operations Office hours are
Monday-Friday 8 am until 6 pm.

https://mylifemycommunityvirginia.org/program/76333/home-security-services-medical-alert
https://www.adt.com/health


Fee Structure
Fee Range
Payment Method(s)
Private Pay
,
Medicaid
,
CCC+
,
Building Independence Waiver
,
Family & Individual Supports Waiver
,
Community Living Waiver
,
Long-term Care Medicaid
Languages Spoken
English
,
Language Line available

ADT Health offers a variety of medical alert products to help keep your loved ones
safe at home and away. Our services are available privately and may aslo be
covered under your VA Medicaid Waiver program. Please contact your Case Manager
or Care Coordinator for eligibility. 

Service Area(s)
Abingdon City
,
Accomack County
,
Albemarle County
,
Alexandria City
,
Alleghany County
,
Amelia County
,



Amherst County
,
Appomattox County
,
Arlington County
,
Augusta County
,
Bath County
,
Bedford County
,
Bland County
,
Botetourt County
,
Bristol City
,
Brunswick County
,
Buchanan County
,
Buckingham County
,
Buena Vista City
,
Campbell County
,
Caroline County
,
Carroll County
,
Charles City County
,
Charlotte County
,
Charlottesville City
,



Chesapeake City
,
Chesterfield County
,
Clarke County
,
Colonial Heights City
,
Covington City
,
Craig County
,
Culpeper County
,
Cumberland County
,
Danville City
,
Dickenson County
,
Dinwiddie County
,
Emporia City
,
Essex County
,
Fairfax City
,
Fairfax County
,
Falls Church City
,
Fauquier County
,
Floyd County
,
Fluvanna County
,



Franklin City
,
Franklin County
,
Frederick County
,
Fredericksburg City
,
Galax City
,
Giles County
,
Gloucester County
,
Goochland County
,
Grayson County
,
Greene County
,
Greensville County
,
Halifax County
,
Hampton City
,
Hanover County
,
Harrisonburg City
,
Henrico County
,
Henry County
,
Highland County
,
Hopewell City
,



Isle of Wight County
,
James City County
,
King George County
,
King William County
,
King and Queen County
,
Lancaster County
,
Lee County
,
Lexington City
,
Loudoun County
,
Louisa County
,
Lunenburg County
,
Lynchburg City
,
Madison County
,
Manassas City
,
Manassas Park City
,
Martinsville City
,
Maryland
,
Mathews County
,
Mecklenburg County
,



Middlesex County
,
Montgomery County
,
Nationwide
,
Nelson County
,
New Kent County
,
Newport News City
,
Norfolk City
,
Northampton County
,
Northumberland County
,
Norton City
,
Nottoway County
,
Orange County
,
Page County
,
Patrick County
,
Petersburg City
,
Pittsylvania County
,
Poquoson City
,
Portsmouth City
,
Powhatan County
,



Prince Edward County
,
Prince George County
,
Prince William County
,
Pulaski County
,
Radford City
,
Rappahannock County
,
Richmond City
,
Richmond County
,
Roanoke City
,
Roanoke County
,
Rockbridge County
,
Rockingham County
,
Russell County
,
Salem City
,
Scott County
,
Shenandoah County
,
Smyth County
,
South Boston City
,
Southampton County
,



Spotsylvania County
,
Stafford County
,
Statewide
,
Staunton City
,
Suffolk City
,
Surry County
,
Sussex County
,
Tazewell County
,
Tennessee
,
Virginia Beach City
,
Warren County
,
Washington County
,
Washington DC
,
Waynesboro City
,
Westmoreland County
,
Williamsburg City
,
Winchester City
,
Wise County
,
Wythe County
,



York County


