
Cardinal Care Medicaid Health Care 
Age Requirements
18 and over
Available 24/7
Yes
Other Eligibility Criteria
Visit the website or call for eligibility
Intake Contact Email
coverVirginia@dmas.virginia.gov
Intake Process
Use the Screening tool to see if you qualify for programs. If so, Call 855-242-8282 to
apply or you can apply online at www.commonhelp.virginia.gov . You can also mail
or drop off a paper application at your local Department of Social Services. You can
apply at any time of the year because there is no open enrollment period for
Cardinal Care Medicaid.
Intake Contact Telephone
(855) 242-8282
Provider Refer
Yes
Report Problems
Call the Agency
Self Refer
Yes
Cover Virginia
https://coverva.dmas.virginia.gov/
https://www.dmas.virginia.gov/for-members/cardinal-care/
https://www.facebook.com/coverva
https://twitter.com/coverva
Main
(855) 242-8282
TTY/TTD
(888) 221-1590

600 East Broad Street
23219 VA

https://mylifemycommunityvirginia.org/program/69321/cardinal-care-medicaid-health-care
https://coverva.dmas.virginia.gov/
https://www.dmas.virginia.gov/for-members/cardinal-care/
https://www.facebook.com/coverva


United States

Additional Availability Comments
Website is available 24/7
Fee Structure
No Fee
Languages Spoken
English
,
Spanish

Cardinal Care Medicaid was created to assist people in Virginia who have lower
incomes, but coverage is dependent upon other criteria as well. Eligibility is primarily
for individuals falling into particular categories, such as low-income children,
pregnant women, the elderly, individuals with disabilities, and parents meeting
specific income thresholds. In Virginia, income and resource requirements vary by
category. 

Cardinal Care Medicaid has different levels of benefits:  Full coverage and limited
coverage.

Service Area(s)
Statewide
Email
coverVirginia@dmas.virginia.gov

mailto:coverVirginia@dmas.virginia.gov

