
Medical Alert System 
Age Requirements
No Age Requirement
Intake Contact Email
jennifer.jonees@alert1.com
Intake Process
Please call for member care, sales, or technical support.
Report Problems
Call the Agency
Self Refer
Yes
Alert 1 Medical Alert System
http://www.alert-1.com
https://www.facebook.com/alertone
Main
(800) 693-5433
Toll-Free
(866) 627-7049

1000 Commerce Park Drive, Suite 300
17701 PA
United States

Monday: 9:00 am-6:00 pm
Tuesday: 9:00 am-6:00 pm
Wednesday: 9:00 am-6:00 pm
Thursday: 9:00 am-6:00 pm
Friday: 9:00 am-6:00 pm
Saturday: Closed
Sunday: Closed
Additional Availability Comments
Hours are for Member Care Services and Sales, Sales also Saturday 10 am - 2 pm
and online 24/7.
Fee Structure
Call for Information
Payment Method(s)

https://mylifemycommunityvirginia.org/program/53793/medical-alert-system
http://www.alert-1.com
https://www.facebook.com/alertone


Private Pay
,
Private Insurance
Languages Spoken
English
,
Multi-Lingual

Get help 24/7 with a push of a button.  Alert 1's certified emergency operators will
respond immediately and call family, neighbors or local 911 to get you immediate
help.  The alert system provides assistance in any kind of emergency.  A mobile alert
system is available.  Fall detection technology is available.

Falls: you can get help fast to reduce injuries and speed recovery;
Chronic conditions:
Home intruders
Whenever you need a helping hand

The medical alert system transmits a signal to an emergency monitoring center that
is staffed with trained operators 24 hours a day, 7 days a week.  Operators can
quickly assess the situation and make sure that the right help is dispatched to your
home quickly, and stay on the line until help arrives.

Products offered include:

landline home detector
home fall detection
on the go detector
on the go fall detection
on the go & home fall detection bundle

30-day money-back guarantee; free spouse service.

 

Service Area(s)
Nationwide
,



Statewide


