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The Roanoke Railroad Retirement Board field office staff handle all questions
regarding:

Regular and disability retirement benefits

Survivor benefits

Medicare

Social Security benefits for railroad workers and their families
Tax withholding and statements

Sickness and unemployment benefit

Information may be obtained online at Benefit Online Services.

For the convenience of persons who are not able to utilize the services at the district
office, in-person service will be provided as needed at the following locations of
Bristol, Covington, Lynchburg and Johnson City, TN. Contact the district office shown
above to schedule an appointment at these locations.

Areas of the state supported by the Roanoke District Office include the Lynchburg
area, the Lower Shenandoah counties, the Roanoke area, the New River Valley,
Southside Virginia and the far Southwest of Virginia. Click here to view which
counties are served by this office.
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