Epilepsy and Seizures 24/7 Helpline

Age Requirements

No Age Requirement

Family

No

Intake Contact Email

ContactUs@efa.org

Intake Process

Visit the website; call or email Online English Help line is 1-800-332-1000. Spanish
Helpline is 1-866-748-8008

Report Problems

Call the Agency

Self Refer

Yes

Epilepsy Foundation of America
http://www.epilepsyfoundation.org
https://www.epilepsy.com/programs/training-education
https://www.facebook.com/EpilepsyFoundationofAmerica
https://twitter.com/EpilepsyFdn

Main

(866) 748-8008

Toll-Free

(800) 332-1000

8301 Professional Place
20785 MD
United States

Monday: 9:00 am-5:00 pm
Tuesday: 9:00 am-5:00 pm
Wednesday: 9:00 am-5:00 pm
Thursday: 9:00 am-5:00 pm
Friday: 9:00 am-5:00 pm
Saturday: Closed

Sunday: Closed

Languages Spoken


https://mylifemycommunityvirginia.org/program/50066/epilepsy-and-seizures-247-helpline
http://www.epilepsyfoundation.org
https://www.epilepsy.com/programs/training-education
https://www.facebook.com/EpilepsyFoundationofAmerica

English

Epilepsy Foundation offers news, education and information on an ongoing basis.
The toll-free telephone number is a source of information, resources, and

support. The agency can provide people with epilepsy with information on topics
such as employment rights/tips; sources of reduced-cost or no-cost medication,
physician referrals, special education, and health insurance information. Send e-mail
to contactus@efa.org

Information includes medical reference and literature searches of in-house library
and database for physicians, allied health professionals, service providers,
individuals, and the general public regarding epilepsy and seizure disorders.

Information Requests - Experts can research many in-depth questions about
epilepsy and seizure disorders. The usual procedure is for the information specialist
to research the question, or locate materials relevant to the topic, and get back to
you within a few days. Specialists are trained to not only aid the general public but
to assist in scholarly research as well.

no physical office.

Service Area(s)
Nationwide

Email
socialmedia@efa.org



mailto:contactus@efa.org
mailto:socialmedia@efa.org

