
Medical Identification, Medic Alert 
Age Requirements
No Age Requirement
Available 24/7
No
Other Eligibility Criteria
No residency requirement. Unrestricted
Family
No
Intake Process
Written application required. Applications and/or member record updates can be
done on the phone, in person or on website. Visit the website. call the office.
Provider Refer
Yes
Report Problems
Call the Agency
Self Refer
Yes
MedicAlert Foundation
https://www.medicalert.org
https://www.medicalert.org/medical-conditions/
https://www.facebook.com/MedicAlert
https://twitter.com/medicalert
Main
(888) 633-4298
Toll-Free
(800) 432-5378

2323 Colorado Avenue
95382 CA
United States

Monday: 6:00 am-4:30 pm
Tuesday: 6:00 am-4:30 pm
Wednesday: 6:00 am-4:30 pm
Thursday: 6:00 am-4:30 pm

https://mylifemycommunityvirginia.org/program/39363/medical-identification-medic-alert
https://www.medicalert.org
https://www.medicalert.org/medical-conditions/
https://www.facebook.com/MedicAlert


Friday: 6:00 am-4:30 pm
Saturday: Closed
Sunday: Closed
Additional Availability Comments
Pacific Time
Fee Structure
Call for Information
,
Membership Fee
Payment Method(s)
Private Pay
Languages Spoken
English

The MedicAlert service connects medical professionals, family and friends with those
in need of help 24-hours a day. The process works this way. You purchase a
MedicAlert medical identification bracelet or pendant for the individual to wear.
Etched on the back of the ID will be that person's confidential identification number,
medical condition and any medications.

Finally, also inscribed on the bracelet is a telephone number that can be called
collect any time of the day. For example, the call may be made by a paramedic, a
hospital, the person wearing the bracelet if he or she can not reach someone to
help, or by someone helping the individual in an emergency or if he or she gets lost.

MedicAlert Customer Satisfaction Representatives are available 24 hours a day, and
when given the identification number on the bracelet, will have available on the
database up to four telephone numbers.

The cost is quite reasonable.  The initial cost also covers the cost of an engraved
stainless steel or a two-tone titanium bracelet or pendant. Designer lines are
available. Every year you will be asked if you wish to update the information in your



confidential database, and you can make necessary changes at any time.

For individuals with very little means, MedicAlert Foundation will supply
memberships at significantly reduced rates with those having a physician's consent.
Funds to cover the costs for those families come from charitable tax-deductible gifts.

An additional membership benefit is a wallet-size MedicAlert membership card.
Printed on it are the MedicAlert« 24-hour emergency collect-call telephone number;
the member's name and identification number, and medical conditions and
medications. It also lists up to four individuals to contact, their telephone numbers
and addresses.

Has access to translators in major languages. Emergency Response Center Sunday-
Saturday 24 hours

Service Area(s)
Nationwide


