
Cooling Assistance, Fan Care 
Age Requirements
60+
Available 24/7
No
Other Eligibility Criteria
60 or older and meet income guidelines. Resident of Service Area
Family
No
Intake Contact
Staff
Intake Contact Email
info@raaa16.org
Intake Process
Self-referral. Written application required.
Provider Refer
Yes
Self Refer
Yes
Healthy Generations Area Agency on Aging
https://healthygenerations.org
https://www.dominionenergy.com/virginia/billing/billing-options-and-assistance/…
https://www.facebook.com/RappahannockAreaAgencyonAging/
Main
(540) 371-3375
Toll-Free
(800) 262-4012

460 Lendall Lane
22405 VA
United States

Fee Structure
No Fee
Languages Spoken
English

https://mylifemycommunityvirginia.org/program/23698/cooling-assistance-fan-care
https://healthygenerations.org
https://www.dominionenergy.com/virginia/billing/billing-options-and-assistance/energyshare
https://www.facebook.com/RappahannockAreaAgencyonAging/


,
Spanish
,
French
,
Multi-Lingual

The purpose of the Cooling Assistance Program is to assist low-income households
with cooling equipment.

Fan Care is a public-private partnership administered by the Virginia Division for the
Aging, Virginia Department for Aging and Rehabilitative Services (DARS), that helps
low-income older citizens in Virginia keep cool during summer months. The program
provides one free fan to elderly Virginians who live within Dominion's service area
and who meet eligibility requirements.

Callers will be referred to their Local Area Agency on Aging.  Local Area Agencies on
Aging administer Fan care by screening applicants and distributing fans. Fan Care
provides free fans; some air conditioners may be available. The program runs June
through September.

Languages spoken in office: English, Spanish, French, Vietnamese, Russian.

Service Area(s)
Caroline County
,
Fredericksburg City
,
King George County
,
Spotsylvania County
,
Stafford County


