
Cancer Information 
Age Requirements
No Age Requirement
Available 24/7
No
Family
No
Intake Contact
General Staff
Intake Process
Call toll-free line for more information. Visit the website and email
Provider Refer
No
Report Problems
Call the Agency
Self Refer
Yes
National Cancer Institute
https://www.cancer.gov
https://www.facebook.com/cancer.gov
Main
(800) 422-6237
TTY/TTD
(800) 332-8615

6116 Executive Boulevard, Suite 300
20892 MD
United States

Monday: 8:00 am-5:00 pm
Tuesday: 8:00 am-5:00 pm
Wednesday: 8:00 am-5:00 pm
Thursday: 8:00 am-5:00 pm
Friday: 8:00 am-5:00 pm
Saturday: Closed
Sunday: Closed

https://mylifemycommunityvirginia.org/program/18787/cancer-information
https://www.cancer.gov
https://www.facebook.com/cancer.gov


Additional Availability Comments
Information on Website available 24/7
Fee Structure
No Fee
Languages Spoken
English
,
Spanish

National Cancer Institute (NCI) is one of the National Institutes of Health institutes.
NCI leads a national effort to reduce the burden of cancer morbidity and mortality. 
NCI conducts and supports programs to understand the causes of cancer; prevent,
detect, diagnose, treat, and control cancer; and disseminate information to the
practitioner, patient, and public.

The Institute provides Cancer Information about Types of Cancer, Treatment,
Prevention, Genetics, and Causes, Coping with Cancer, Screening and Testing,
Cancer Library, Cancer Terminology Resources, Cancer Health Disparities, and
PDQ).  They also sponsor clinical trials and provide statistics.

NCI information specialists are available to help answer your cancer-related
questions whether you are a patient, family member, friend, health care provider, or
researcher.  Contact the trained information specialists by 

Telephone - 1-800-4-CANCER (1-800-422-6237) (English and Spanish) Monday
through Friday ET 8 am until 8 pm 
Online Chat (connect at the website) (English only) Monday through Friday ET 8
am until 11 pm
E-mail  is NCIinfo@nih.gov  (English and Spanish

Service Area(s)
Nationwide

http://www.cancer.gov/cancertopics
mailto:NCIinfo@nih.gov

